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1. HEJIN U 3AJAYU OCBOEHUA JTUCHUIIJINHBI

Henab ocBoeHust IMCHMIIMHBI. V3ydeHue cOBpeMEHHbBIX TEXHOJIOIMH, MCIOMIb3YIOIINXCS
Ha TPEANPHUATHAX HHIYCTPUH TYpU3Ma, GOPMHPOBAHUE Y CTYACHTOB KOMILJIEKCA TEOPETHUECKHMA
3HaHUH W TPAKTUYECKUX HABBIKOB OpraHU3allMK Mpolecca OOCTY)KMBaHUS U OOecTeueHHs
TpeOyeMoro KadecTBa IPOIECCOB OKA3aHUS YCIYT B TypU3ME.

3agauu ocBOCHMS IMCHHUIIJIMHBI:

® O3HAKOMJICHHME C TEXHOJIOTUYECKMMHU HOBAMSIMH M CHELUAIN3UPOBAHHBIMU
MIPOrpaMMHBIMU IPOAYKTaMH B cepe TypU3Ma;

®Da3BUTHE  CIHOCOOHOCTH  00OECIEYEHHs  MAPTHEPCKOIO  B3aMMOJAEHCTBHUS  C
MOTPEOUTENSIMU U 3aUHTEPECOBAHHBIMU CTOPOHAMU;

¢ hopMHpOBaHUE y CTYJEHTOB IMPAKTUYECKHX HABBIKOB HCIIOJIB30BAaHUS COBPEMEHHBIX
TEXHOJIOTUH B IIpolecce OOCIy)KUBaHMsSI TOTpeOuTesned U TYpUCTOB, (opMUpOBaHMS
B3aMMOOTHOUIEHUH ¢ MOTpeOUTENEM.

2.MECTO JJUCIHHHUIIZIMHBI B CTPYKTYPE OIIOII

,ZII/ICHI/IHJ'II/IHa ((TeXHOJ'IOFI/II/I TypI/ISMa» OTHOCHUTCA K t-II/IC.J'Iy O6$I33T€J'II)HBIX JUCILIUITIIINH
yuebHoro 1ana, 51.0.39.

HI/ICHI/IHHI/IHa OHI/IpaeTCﬂ Ha 3HaHU, YMCHI/IH U KOMIICTCHIINU (BXO,ZIHI)IG), OCBOCHHBIC
NPy W3YYCHUH CICAYIONIUX  JUCHUIUIMH M TpakThK: OCHOBBI aHUMAIlMM B TYpHU3ME,
KpeatuBHble TexHOJOTMUM B TypusMe, OKcKypcoBeneHue, CepBHUCHAsg I€ATEIbHOCTD,
Kondmukronorus B Typusme, CTanmapTu3anus U cepTHUKAIMS TYPUCTCKUAX YCITYT.

JlucrunauHa CBsi3aHa ¢ TAKUMH JUCHUIUIMHAMH Kak: MH(pOpMaMoHHbIE TEXHOJOTHHA B
chepe Typusma, OpraHuzanus TYPUCTKOW JEATEIBHOCTH, TEXHOJOTHUS JCIIOBOTO OOIIEHUS B
cdepe TypusMa u rocTenpuuMcTBa, [IpodeccnonanbHbli AIeKTHB. My3eeBeneHue.

SABnsercsa mnpemmecTByromer ans guciuiinH: CepBHCHas IpakThka, MHHOBamuu B
Typusme, MapopManmonHas 6e30macHoCTh B TypusMe, OpraHu3anusi CUCTEMbl TOCTEIPUUMCTBA,
[IpodeccnonanpHas 3THKa MW OTHUKET, YMpaBICHHE KAadeCTBOM YCIyI B  TypuU3Me,
[IpodeccnonanpHbii AyIeKTHB. Pa3pemieHne KOHMIMKTOB B AKCKYPCHOHHOM JESATEIBHOCTH,
[TpodeccrnonanbHbIi AIEKTUB. IHHOBAIIMOHHBIC TEXHOJIOTHU B SKCKYPCHOHHOM JIEATEIHLHOCTH,
Opranm3anys TPaHCIOPTHBIX YCIAYyr B Typu3Me, TEXHOJOTMH TIPOJIaX B TypU3ME,
[Ipennumiomuas mpakTtuka, llogrotoBka kK cgade W cAada TOCYIApCTBEHHOIO HK3aMEHa,
Brinosinenue u 3amuTa BeIMTYCKHOM KBATM(PUKAITMOHHON paObOTHI.

3. HEPEYEHD IVIAHUPYEMBIX PE3YJbBTATOB OBYYEHUSI 110
JAUCHUIITIMHE (MOAYJIIO), COOTHECEHHbLIX C INTAHUPYEMbIMHA
PE3VJbTATAMHU OCBOEHUS OCHOBHOM MPO®ECCUOHAJIBHOMN
OBPA3OBATEJBbHOM TPOTPAMMBI
[Ipoulecc wW3y4yeHHs AUCUMIIMHBI HalpaBieH Ha (GOPMUPOBAHUE CIEIYIOIIUX
KOMIETEHITHI:

Kon n HammMeHOBaHMe IlepeyeHb NIaHMPYEMBbIX Pe3yJbTATOB 00yUEHUS 110
peanu3yeMoil KOMIeTeHIIUH AUCHHUILINHE (MOIYJII0), COOTHECEHHBIX C
HHIMKATOPAMH JOCTHKEHHS KOMIIETEHIIUI
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[1K-4

CnocoGHOCTB

K OpraHu3anuy mporecca
oOciTy>)kuBaHusi motpeduTeneii u
(unn) TypucTOB

3HAThb: PBIHOYHBIM CHPOC M MOTPEOHOCTH TYPUCTOB U
JPYTUX 3aKa34uMKOB YCIYT; pa3jIu4Hble TEXHOJIOTMH B
TYPUCTCKOM J€ATENbHOCTH U (QOpPMBI  00CITYKUBAHUS
noTpeduTeNeil U TypUCTOB;

yMeTh: OpraHu30BaTh rporecc KayeCTBEHHOIO
oOciTy>)kuBaHusl TIOTpEeOHUTENCH M TYPUCTOB; OOECIIEYHBATH
B3aMMOJICIICTBHE C TYypareHTCTBaMHU, TypOIEpaTOpPaMH,
9KCKYPCUOHHBIMH ~ OIOpO, TOCTHMHHMIIAMH U  Kaccamu
pOJaXu OUJIETOB, U HHBIMU CTOPOHHUMU OpraHU3aLUsIMU;
BJIaJIeTh: HABbIKAMU MIPUMEHEHHS HABBIKAMU COCTABJICHUS
nporpaMMbl  OOCTY)KHMBaHUSI TYpUCTOB;  oOecredeHus
MH(OPMALMOHHOTO KOHCYJIbTHPOBAHUS U CONPOBOXKIECHUS
KJIMEHTOB MPEANPUATUS TYPUCTKOU HHIYCTPHUH.

IK-1
Oxka3zaHue SKCKYpCUOHHBIX yCIIyT

3HATh: COBPEMCHHBIC TEHJEHIIMM W OIBIT Pa3BUTHI
OKCKYpCHOHHOW  JIEATETHHOCTH  TPHU  COCTaBJICHUU
TYPUCTCKHUX U SKCKYPCUOHHBIX MPOTPAMM,;

yMeTh: pa3padarbiBaTh JIKCKYPCHIO C HCIIOJIb30BAaHHEM
COBPEMEHHBIX TEXHOJIOTUH B chepe Typusma;

BJaJleTh: HaBbIKAMH [0 COCTaBJIEHUIO 3KCKYPCHOHHBIX
IporpaMM Ha OCHOBE aaHajn3a HOBBIX U JCHCTBYIOIIMX
rOCYy/IapCTBEHHBIX CTAHJAPTOB U JPYrUX HOPMATHUBHBIX
JIOKYMEHTOB, HaIpPaBJIEHHBIX Ha OpraHU3aIHUI0
9KCKYPCUOHHOM JIeSTEIbHOCTH.

OIIK-1

Croco6HOCTH

K IPUMEHEHHIO TEXHOJIOTHIECKUX
HOBAIIUH ¥ COBPEMEHHOTO
IPOrPaMMHOTO 00ECTICUCHHS B
TYPHUCTCKOH cepe

3HaTh: TEXHOJIOTUYECKAE HOBAIlMM W COBPEMCHHBIC
IPOTpaMMHBIC MPOTYKTHI B npodeccuoHaIBbHON
TYPUCTCKOH IS TEITLHOCTH;

yMeThb: TPHUMECHSATh HOBBIC COIMAIBHBIC TEXHOJIOTHH,
criocobcTByromue 3pPeKTHBHOMY Pa3BUTHIO TypHU3Ma,
BJajJeTh: HaBbIKAMH TPUMEHECHHUS TEXHOJIOTHYECKUX
HOBAallMH W  CHCHHUAIM3UPOBAHHBIX  MPOrPAMMHBIX
POJAYKTOB B chepe Typusma.

OIIK-3

CrocoOGHOCTh 00ecIeYrBaTh
TpeOyeMoe KauecTBO MPOIIECCOB
OKa3aHHUs ycIyr B U30paHHOM cdepe
po(hecCHOHALHOU ICATEIILHOCTH

3HaTh: MEXAYHAapOJHbIE W HAIMOHAIbHBIE CTaHAAPTHI
TpeOOBaHUs KayecTBa MPOLIECCOB OKa3aHUs YCIYTr B cepe
TypHU3Ma;

yMeThb: IOCTUTaTh 1ieJieil obecrieueHus: TpedyeMoro
Ka4yecTBa MPOLIECCOB OKa3aHMs YCIYyT B TYpU3ME;

BJaJeTh: HaBbIKAMHM OLCHMBAHUS KayecTBa OKa3aHMs
TYPUCTCKUX YCIYI C y4eTOM MHEHMs MoTpedutenedl u
3aMHTEPECOBAHHBIX CTOPOH.

4. OBBEM JJUCHHUITVINHBI

4.1. O0mas TPyA0eMKOCTh THCHHILUIMHBI COCTABJIsSIET 4 3aueTHbIe equHUIbI (144

yaca)

4.2. nmo Buaam y4eOHoi1 padoThI (B 4acax):

Bupa yuyeonoi

KosanuectBo yacoB (popma o0yueHusi 04Has)

padoThI Bcero mo | B T1.4. mo cemecTpam
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TUIaHY 5 6 7
1 2 3 4 5
KonTakrHas pabora 94 94
oOyJaromuxcs ¢
MIPEnoaBaTesieM
AynuTtopHble 94 94
3aHSTHUS:
Jlexmun 18 18
MPaKTUYECKUE U 36 36
CEMUHAPCKUE 3aHATHUS
nabopaTopHbIE HE HE
paboThl MPEAYCMOTPEHO | MIPEAYCMOTPEHO
(;rabopaTtopHBIiA
MIPAKTHKYM)
CamocrosiTennbHas 54 54
paborta
Texymmii KOHTPOIb Ompoc Ormpoc
(KOMYECTBO U BHI: IIpoBepka ITpoBepka
KOHT.paboTa, MHUCbMEHHOM MUCbMEHHOMN
KOJUIOKBUYM,pedepar) paboThI paboThI
Kypcosas pabora
Bunrnr DK3aMeH DK3aMeH
MIPOMEKYTOUHOM 36 36
aTTecTaruu (3K3aMeH,
3a4er)
Bcero gacos mo 144 144
JUCIUIUINHE

4.3. Conepxxanme TUCUMILIMHBI (MoayJsi.) PacnipenesieHue 4acoB o TeMaM U BHAaM

yueOHoii padoThI:

®opma oOydyeHus ouHast

| Buabl yueOHbIX 3aHATHH dopma
AyIUTOpPHBIE 3AHATHS 3ansaTus Camoct TeKyLer
Ha3zBpanue u NMpaKkTuye B 0
Bceero Jadopar 0SAATeJIbH
pa3aeioB U TeM JEeKIY cKHe oD-Hasi MHTEPAKT ast KOHTPOJI
HH 3aHATHA, p MBHOH 2
pabdora padora .
ceMHHap dopme 3HAHUU
1 2 3 4 5 6 7 8
1. Crenuduxa 9 2 1 4 Omnpoc
COLIMAJIBHBIX ITpoBepk
TEXHOJIOTUH. a
OcHOBHBIE KaTErOpUx IIMCbMEH
U TIOHATHS. HOU
Knaccugukanumn paboThI
COLIMAJIBHBIX

®opma A

Crparuma 4 u3 20




MunucrepcTBo 00pa3oBanus U Hayku PO

VYIIbSIHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET Popua
@ - PaGovast mporpamMma o JUCIHILIHHE
TEXHOJIOTHUH.
2. Texnonorus B 9 2 1 4 Ompoc
TypU3Me KaK 0Tpacib IIpoBepk
Hay4HOTO 3HAHUA U a
yaeOHas MUCHbMEH
JTACIUILINHA. HOU
Tumnonorus paboThl
TEXHOJIOTUH B
Typu3Me.
3.0Opranu3aioHHO- 11 2 1 4 Ompoc
YIpaBJICHYECKUI IIpoBepk
WHCTPYMEHTApHUi B a
TypHu3Me MUCbMEH
HOU
paboThI
4.Tlcuxonoruyeckuit 9 1 4 Ompoc
WHCTPYMEHTApHUi B ITpoBepk
TypHu3Me a
MACbMEH
HOU
paboThI
5.Ilemarornyeckuii 11 1 4 Ompoc
WHCTPYMEHTapuil B [TpoBepx
TypHu3Me a
MACbMEH
HOU
padboThI
6.1IpaBoBoii 9 1 4 Ompoc
WHCTPYMEHTapuil B ITpoBepk
Typu3Me a
MUCbMEH
HOU
paboThI
7.00pa3oBaTenbHbIC 15 2 1 6 Omnpoc
TEXHOJIOTUU B [IpoBepk
Typu3Me a
MACbMEH
HOU
paloTHI
8.Texnosoruu 15 2 1 6 Omnpoc
Hay4YHO- IIposepk
HCCIIEN0BATEIbCKON a
NEeSTEbHOCTH MHCbMEH
HOU
paboThI
9.KoMMyHHKaTHBHBIE 15 2 1 4 Omnpoc
TEXHOJIOTHH ITpoBepk
®opma A Crpannma 5 3 20
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a
MHUCbMEH
HOI
paboThI
10. YmpaBnenue 15 2 4 1 6 Omnpoc
B3aMMOOTHOLICHUSIMH ITpoBepx
C KJIMEHTaMH B a
TYPUCTCKOM OH3HECE MUCbMEH
HOU
paboThI
11.ITapTHEpCTBO M 11 2 4 1 4 Omnpoc
COLMAJIBHOE IIpoBepk
B3anMMOJICHiCTBIE a
MMHUCbMEH
HOU
paboThI
12. OuieHOYHBIE 11 2 4 1 4 Ompoc
METO/IbI B TYPU3ME [TpoBepk
a
NHACbMEH
HOM
paboTHI
Hroro 108 18 36 12 54

5. COAEP)KAHME KYPCA

Tema 1.Cnenuduka cOUaIbHBIX TeXHOJOTHH. OCHOBHbIE KATETOPUH Y MOHSITHS.
Knaccupukanusi cOuagbHbIX TEXHOJIOTHH

CyIIHOCT, U OCHOBHBIE XapaKTEPUCTHUKU TEXHOJormueckoro mpoiecca. CouuanbHbIe
TEXHOJIOTUU Kak IMpolecc. BHemHue u BHyTpeHHHE (HaKTOphI, BIMSIOINIME HAa COLIMAJIbHBIC
npoueccsl. OnpeneneHrue TEeXHOJIOrn4eckoro mpouecca. CylmHOCTb, MPUHIUIIBI U OCHOBHBIE
MOHATHS (KaTeropuu) COLMAIBHBIX TEXHOJOTHH. MHOrooOpasusi COLMAIbHBIX TEXHOJIOTHH.
Knaccudukanuu connanbHbIX TEXHOJIOTHI. DTarbl TEXHOJIOTUYECKOTO MpolLiecca.

Tema 2. TexHos10rusi B TYypu3Me Kak 0TPac/ib HAYYHOI0 3HAHMS M YueOHast
AUCUMIIMHA. THIION0THA TEXHOJIOTHIl B TypHU3Me

[loHsATHE TEXHOJOTUS B TYPU3ME: CYILIHOCTD, COJAEPKAHUE, XapaKTEPUCTUKU. DyHKIIMH
TexHoJIoruu B TypusMme. Knaccudukanus TexHoI0ruil B Typu3Me.

Tema 3. OpraHu3anHMOHHO-YIIPABJICHYECKHI HHCTPYMEHTApHii B TypU3Me

CymHocTs ynpasieHuss B TypusMme. ColManbHbIE MEHEI)KMEHT. YTIPaBICHUECKHE
TEXHOJIOTUH: 10 LM, MO pe3ylbTaTaM, MO MOTPeOHOCTSIM U HHTepecaM. OpraHu3allMOHHO-
pacnoOpsiAMTENIBHBI ~ MHCTpyMEHTapuil.  PerilaMeHTHpyromue,  paclHoOpsAMTENIBHBIE U
JUCLUIITIMHAPHBIE METOBI.

Tema 4. IIcuxosiorn4ecKuii HHCTPYMEHTAPH B TypH3Me
OCHOBHBIE HalpPaBJIEHUS MPAKTUYECKOM IICUXOJIOTUH: ICUXOAUAarHOCTHKA,
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IICUXOKOPPCKIUS, IICUXOJIOTUICCKOC KOHCYJIbTUPOBAHUE U HCHXOHpO(bI/IJ'IaKTI/IKa. Texaonorus
PEHICHUS IICUXOJIOTHYCCKUX 3a/1aY. IIcuxonormueckue q)OpMBI 1 MCTO/BbI.

Tema S. Ilenarornyeckuiit HHCTPYMEHTAPUH B TYpHU3Me
CucremMa mnenarormyeckux METOJOB B Typu3me. MeTonsl 0O0ydeHHs. MeTonasl
BOCIIMTAaHHUS.

Tema 6. IlpaBoBoii HHCTPYMEHTApHUIl B Typu3Me
Tpu ypoBHS mpaBoBOW cHCTeMbl. MeXIyHapoaHble akThl B o00JacTu Typu3Ma.
®denepanibHble 3aKOHBI B 001aCTH Typu3Ma. PerrnoHaibHble IporpaMMbl pa3BUTHS TypU3Ma.

Tema 7. O0pa3oBare/ibHbIE TEXHOJIOTHH B TYpH3Me

@daxTopsl, BIUSAIOLUIUE HA TOTPEOHOCTH MOTMOIHEHUSs 3HaHUN niepcoHasia. OCHOBHBIE THITbI
oOyuenusi cnenuanucroB. OpraHuzoBaHHass M HEOpraHuM3oBaHHas (Qopma o00ydeHus
cnenuanuctoB. OOyueHus: Ha paboueM MecTe: MHCTPYKTaxX, poTauus U KoyduHr. OOy4yeHne BHE
paboyero Mecrta: TpaJWLIMOHHBIE U AKTUBHBIE (JI€JOBBIE WIpPbI, CUTYal[MOHHOE OOydeHUe,
TPEHUHT U, CTAXKUPOBKH) METO/IbI 00y4EHUS.

Tema 8. TexH0JI0rMH HAYYHO-UCCIIEA0BATENbCKOM AeSITeJIbHOCTH

Hayunas opranumzaunus tpyna. HayuHo-mccnenoBarenbckasi IesiTEIbHOCTh B cdepe
Typusma. MlHHOBanuu B opranu3anusx cdepsl Typusma. Metoasl U cpeAcTBa MHHOBALIMOHHON
neaTenbHOCTH. Penmkunupunr. OueHka mnepcoHanma. AccecCCMEHT-LUEHTp. TexHoJsorus
KOHTPOJISI Ka4eCTBa MPOIyKTa (YCIyTH).

Tema 9. KoMMyHHKATHBHbIE TEXHOJOTHH

KoMMyHUKaTHBHBII po1iecc. Bupi KOMMYHHKAIIH. KommynukaruBHas
KOMIIETEHTHOCTh. TakTHKa U TexHHKa oOmeHus. JlenoBoe obmenue cnenuanucra. TenedhonHoe
oOLIeHe ¢ KIIMEHTOM.

Tema 10. YnpaBJ/ieHne B3aUMOOTHOIIEHUSIMHU € KJIMEHTAMM B TYPUCTCKOM OHM3Hece
NudopmanrionHple TEXHOJOTUU BO B3aUMOJCHCTBUM KJIMEHTa M  CIELHATHUCTA.
NuterpupoBannsie CRM - cuctembl. B3auMOOTHOIIIEHHS ¢ HETraTUBHBIMU KIMEHTAMU.

Tema 11. IlapTHEpCTBO M COUMATBLHOE B3aUMO/IeiicTBHE
[Tonartue «comuanbHOE B3auMOJIeHCTBUE». [IOHATHE «COLMAIBLHOE TAPTHEPCTBOY.
JlenoBsie neperoBopsl. Knaccudukanus neperopopos. JlenoBasi AUCKyCCHSL.

Tema 12. OueHo4HbIC METOABI B TYpU3Me

Hcnonp30BaHne TEXHOJIOTMHM COLMAIbHOM SKCHEPTHU3bl MPU OLIEHUBAHUU TYPHUCTCKO-
PEKpEallMOHHOTO MOTEHIMaNa TePPUTOPUU B Typusme. OCHOBHBIE THUIIBI OLEHKH TYPHCTCKOTO
noteHnuana. lIporpamma paGoT 1O OILIEHKE TYPUCTKOH MECTHOCTH C TOYKHA 3peHUus
npurogHocT. OlieHKa MPOrpaMM U IMPOEKTOB B chepe cepBrca U TypusMa.

6. TEMbI IPAKTUUYECKNUX U CEMUHAPCKUX 3AHATUM

Tema 4. IIcuxosiorn4ecKuii HHCTPYMEHTAPH B TypH3Me

OcHOBHBIE HaIlPaBJICHUS [IPaKTUYECKOU IICUXOJIOTUU: IICUXOJUArHOCTHKA,
MICUXOKOPPEKIHsL, MCUXOJOIMYECKOe KOHCYIbTUPOBAHME W MCHXONPOPUIAKTHKA. TeXHOJIOTHs
®opma A Crparuma 7 u3 20
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peleHus ICuXoJIorndeckux 3aaad. Ilcuxonornueckue GopMbl U METOBI.

@®opma — mpaxtudeckoe 3aHsTHe. OOCyXKJIEHHE BOIPOCOB IO TEME JIEKIUH.
CamocrostenbHas paboTa - 3aKpellJICHHE NPOWJEHHOIO0 MaTepuanga M HOArOTOBKA K YCTHOMY
oIpocy.

Bomnpocsr k Teme.

1. Kaxkue DJICMECHTHI IICUXOAUAarHOCTUKHN MOXET HUCIIOJIB30BaTh B cBOEH
NEeATEIFHOCTH CTEIUANUCT B cepe Typuszma?
2. Kakue snemeHTEI MNCUXOKOHCYJIbTHPOBAHUA MOXCT HCIOJb30BaTh B cBoel

NEATEILHOCTH CTIEIUANUCT B cepe Typuszma?
3. HasoBure ncuxonorndeckue GopMbl H METOIBI.

Tema S. Ilexarornueckuiit HHCTPYMEHTAPUH B TypU3Me

Cucrema mnefarornyeckux MeTOAOB B Typusme. MeTtoasl oOydeHus. MeTombl
BOCIHUTAHUS.

®opma — mnpaktuueckoe 3aHsaTHe. OOCyKIeHHE BONPOCOB IO TeMe JIEKIUH.
CamocTtosarenbHas paboTa - 3aKperyieHHe MPONIEHHOT0 Marepuaja U MOArOTOBKAa K YCTHOMY
ompocy.

Bonpocsr k Teme.

1. Yro Takoe yoexaeHue u nooyxaenue?

2. KakoBo coaepxanue NOpUIiaHus U MOOIIpeHUs1?

3. B ueM 3axirouaercss METOI cCaMOBOCIHUTAHUA?

Tema 6. IIpaBoBoii HHCTpYMEHTAPHH B Typu3Me
dopma — mpakTHUeCKOe 3aHATHE. Pemenne npaktuyeckux curyauuii. CamocTosiTenbHas
paboTa - 3aKperyieHue MPoiJIEHHOTo0 MaTepHasa U MoAroToBKa K yCTHOMY OIPOCY.

Tema 7. O0pa3oBaTe/ibHbIE TEXHOJOTMHM B TypU3Me

®opma — mnpakrtuueckoe 3aHatue. OOCyXIeHHE BOMPOCOB IO TeMe JIEKIUH.
CamocTtosarenbHas paboTa - 3aKperyieHHe MPONHIEHHOT0 Marepualia U MOArOTOBKAa K YCTHOMY
ompocy.

Bompocs! k Teme.

1. Kakue (hakTopsl, BIUSIOT HA TOTPEOHOCTH MOMOJHEHUS 3HAHUH mepcoHana?

2. OxapakTepu3yiTe OCHOBHbBIE THITBI OOyUYEeHHsI CIICIIHAINCTOB?

3.B kakux popmax nmpoBoauTca odydeHue nepconana’?

4.HazoBuTe MeTo1bl 00y4eHus Ha paboueM MecTe U BHe pabodero Mecra.

5. KakoBbI OCHOBHBIE BU/Ibl KOYYHHIa?

6. Kakue rpyniibl TpeHMHIOB IPOBOAATCA JUIs IEpcoHana?

Tema 8. TexHOJIOTMH HAYYHO-UCCJIEI0BATEIHLCKON AeATeIbHOCTH

Hayunas opranmsanus Tpyna. HaydHo-uccrnemoBaTenbckas AesTENbHOCTH B cdepe
Typusma. MlHHOBanuu B opranu3anusix cdepsl Typusma. Metoapl U cpeicTBa MHHOBAIIMOHHON
nesTenbHOCTH. PewmxkuHupuHr. OneHka mnepcoHana. ACCECCCMEHT-IEHTpP. T eXHOJIOTHs
KOHTPOJISl KaueCcTBa MPOayKTa (YCIyTH).

dopma — mnpaktuueckoe 3aHaTHe. OOCYKIEeHHUE BOMPOCOB IO TEME JICKIUH.
CamocTtosarensHas paboTa - 3aKperjieHHue MPOUIEHHOTO MarepHualia U MOJrOTOBKAa K YCTHOMY
OIIpOCYy.

Bomnpocer k Teme.

1. Yro takoe AcceccMeHT-IIEHTp?
®opma A Crpannma 8 u3 20
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2. KakoBsl pyHknnn AcceccMeHT-1ieHTpa?
3. Packpoiite Tpu sTana AccecCMEHT-IIEHTPA.
4. B 4em ocobeHHOCTH AccecCMeHT-TICHTPOB? VX BUIBI.

Tema 9. KoMMyHHKAaTHBHBIE TEXHOJIOTHH

@®opma — mpakThueckoe 3aHATHe. OOCYXKIEHHE BOIPOCOB IO TEeME JICKIIHH.
[Ipaktnueckas pabora «Taiinblii mokymarenby». JlenoBass urpa «CeIThI xseba HE HILET».
CamocTosarenbHas paboTa - 3aKperjieHHe MPONIEHHOT0 Marepuaia U MOJAr0TOBKAa K YCTHOMY
oTpocy.

Bomnpocsr k Teme.

1. B yem 3akitodyaercs KOMMYHUKATHBHAsI KOMIETEHTHOCTb?

2. Yro Takoe nenoas Oecena?

3. TaxTHKa ¥ TeXHHKA MPUBIICYCHUS KIIHCHTA.

4. Packpoiite npaBuiia TeaeGOHHOTO OOIICHHS.

Tema 10. YnpaJ/ieHre B3aUMOOTHOIIEHUSIMHU € KJIMEHTAMM B TYPUCTCKOM OHM3Hece

NudpopManoHHbIle TEXHOJIOTMHM BO B3aUMOJCWCTBUU KJIHUEHTAa ©  CIICIHAIUCTA.
NurerpupoBannbie CRM - cuctembl. B3auMOOTHOIIICHHSI ¢ HETATUBHBIMU KJIHCHTAMHU.

dopma — mpakTudeckoe 3aHsTHe. Pabora B mapax: «KoHCyabTHpOBaHWE HETaTUBHBIX
kiueHToB». OOCyXeHre BOMpPOocoB Mo Teme Jiekuuu. CamocrosiTeNnbHast paboTa - 3aKperuieHue
MPOMIEHHOI0 MaTepurasia U NOJAroTOBKa K YCTHOMY OIIPOCY.

Bompocsl k Teme.

1. KakoBbl uH(pOpMAalMOHHBIE TEXHOJOTUM BO B3aUMOJACUCTBUM KJIMEHTa U
crenyaigucra’?

2. UYro Takoe unTerpupoBaHasic CRM - cucrembr?

3. Ha3oBute 0CHOBHBIE TUITBI HETATUBHBIX KIIMEHTOB.

Tema 11. IlapTHEpCTBO M COUMATIBLHOE B3aUMO/IeiicTBHE

dopma — mpaktuyeckoe 3aHsATHE. OOCYKIEHHE BOIPOCOB 10 TEME JICKIIUU.
CuryanmonHo-posieBas wurpa «lleperoBoper». CamocTosiTenpbHasi paboTa - 3aKperUICHHE
MIPOMIEHHOI0 MaTepuasa U NOJAroToBKa K YCTHOMY OIIPOCY.

Bormpockr! k Teme.

Knaccudukanus meperoBopos.
[Icuxonornyeckue ycnoBUs BEACHHS IEPETOBOPOB.
Crpareruu u TaKTUKU BEJCHUS TIEPETOBOPOB.
OCHOBHBIE METO/IbI BEJICHUS IIEPETOBOPOB.

el NS>

Tema 12. OueHo4HbIC METOABI B TYpU3Me

dopma — mpakTHdeckoe 3aHsTHE. [IpakThueckas pabota «OlleHKa TYpPHCTCKO-
pEeKpealMoHHOr0 ToTeHIuana Ttepputopun». [IpakTudeckas pabora «OieHka OporpaMM U
MIPOEKTOB B cdepe cepBuca U TypuzMay. CaMocTosTenbHas paboTa - 3aKperuieHne PO IEHHOTO
Marepuaia 1 oJroTtoBka K YCTHOMY OIpOCY.

7. JABOPATOPHBIE PABOTHI (IABOPATOPHBII IPAKTUKYM)

JIaGopaTopHble pabOThl MO AUCHUILIUHE «TeXHOJOTUM TypHU3Ma» Y4eOHBIM IIJIAHOM HE
IIPEYyCMOTPEHBI.
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8. TEMATUKA KYPCOBBIX, KOHTPOJIbHbIX PABOT, PEOEPATOB

KypcoBbie paboTel mo aucuuiuiiHe «TexHonoruu Typu3Ma» Y4YeOHbIM IUIAHOM HE
npenycMoTpensl. KonTponsHbIie paboThl M pedeparsl He IPeayCMOTPEHBL.

9. HEPEYEHbBb BOITPOCOB K OK3AMEHY

Crietnguka conuanbHbIX TEXHOIOTHH
Knaccugukanuu connanbHbIX TEXHOJIOTUI
Turosnorus TeXHOJIOTHI B TypU3ME

[Icuxosornyeckuii ”HCTPyMEHTAPUN B TYpHU3ME
[lemarornuecknii HHCTpyMEHTapHU B TYpU3MeE
[IpaBOBOI HHCTpYMEHTAapUI B TypHU3ME
OO6pazoBareibHbIE TEXHOJOTUH B TypU3ME

TexHoIOTMM HayYHO-HCCIENOBATENBCKON AEATEIbHOCTH
10 KoMmyHHKaTHBHBIE TEXHOJIOTHH

CoNUR~ LN E

OpraHuzaloOHHO-YIIPaBICHYECKUN NHCTPYMEHTApHU B Typu3Me

11. udopmanmoHHbIe TEXHOJIOTHH BO B3aMMOJICHCTBUM KIIMEHTA U CIIeLUAINCTa

12. TTapTHEpPCTBO U COIMATBHOE B3aUMOJICHCTBHE
13. OnieHo4YHBIC METOBI B TYpPHU3ME

14. AcceccMmeHT miepcoHana B Typu3Me

15. lnnoBanuu B opraHu3anusax chepsl Typru3ma.

10.CAMOCTOSATEJBbHASA PABOTA CTYAEHTOB

CamocrosiTesbHass padoTa CTYACHTOB IO KypCy MpPEIIojaract W3y4eHHe JICKIIUMOHHOTO
Marepuana, paboTy ¢ y4eOHMKaMU W y4eOHBIMH IOCOOMSMH, CIIOBapsiMH, pabOTy B CETH
Wutepuer. Kpome TOro, CTyJeHT NMpH MOArOTOBKE K MPAKTHYECKUM 3aHSATHSIM BBIIOJIHSCT PSiI

3aJaHUH.
dopma o0ydeHus oYHas

TeMbl NpakTHUeCKUX 3AHATHI U 3aJaHUS 151
CaMOCTOSITEJIbHOM PadoThI

Bun
CaMOoCTOSITel
bHOI
padoThI
(npopabomka
yueonozo
Mamepuana,
peuienue
3a0au,
pegpepam,
0oKnao,
KOHmMpOibHa
A paboma,
noozomoexa
K coaue
3auema,
IK3AMena u

Koa-
BO
4aCcoB

®opma
KOHTPOJIs
(nposepka
pewienusn
3aoau,
pechepama
uop.)

®opma A
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Tema 1. Cnemuduka comuanbHbix TexHojoruid. OcHoBHbie | [IpopaboTka Ompoc
kareropun M noHatus. Kiaccudukanuu — couuanbHbIX | yueOHOTO
TEXHOJIOTHUH. MaTrepuaa.
1. PackpoiiTe CyIIHOCTb M OCHOBHBIE XapaKTEPUCTUKHU
TEXHOJIOTUYECKOIO MpolLecca.
2. Pa3paboTtath KpOCCBOpJ 10 OCHOBHBIM KAaTETOPHSIM
COLIMAJIbHBIX TEXHOJIOTUH.
CocraBpTe cxemy «Kmaccupukauum  conuanbHbIX
TEXHOJIOTHUI.
Tema 2. Texnonoruss B Typu3Me Kak oTpacib HayuHoro | [IpopaboTka Onpoc
3HaHMUS M ydyeOHas AMCUMIUIMHA. THUMOJOrUs TEXHOJOTHil B | yueOHOTO
TypHU3Me. Marepuana.
1. PackpoiiTe CyIHOCTh M COJIEPKAHUE MOHSATUS «TEXHOJOTHS
B TypU3ME».
2. OnumuTe XapakKTEPUCTUKN TEXHOJIOTHH B TYpU3ME.
3. CocraBwTe cxemy «Kmnaccudukarus TEXHOJIOTHIA B
TYpPHU3ME».
Tema 3. Opranu3anmoHHO-yIpaBJIeHUYeCKUil HHCTpyMeHTapuii | [IpopaboTka Onpoc
B TypU3Me. y4eOHOTO
1. TlomroroBka mokmama H©Ha Temy  «CoIuanbHBIN | MaTepHaa.
MEHEJDKMEHT.
2. CocraBpTe CBOJAHYIO  TabOauIly «YIpaBIICHUYECKHE
TEXHOJIOTU.
3. CocraBbTe cxeMy «OpraHu3almOHHO-PaCHOPSIAUTEIbHBIN
WHCTPYMEHTApUI».
Tema 4. [IcuxonorudyecKkuii HHCTPYMEHTapUi B TYpU3ME. [TpopaboTka Onpoc
1. CocraBbTe cxemy «DIEMEHThI ICUXOAUArHOCTUKH MOXKET | yueOHOro
UCIIOJIb30BaTh B CBOGH JESATEIBHOCTH CIEHHAINUCT B cdepe | maTepuana.
TYpU3May.
2. CocraBbTe cXeMy «DIEeMEHTHl CUXOKOHCYIbTUPOBAHUS
MOYKET MCIOJb30BaTh B CBOEH JEATEIBHOCTU CIIEIUAIUCT B
cthepe Typuszma.
3. HazoBure ncuxonorunyeckue GOpMbl U METOJIBI.
Tewma 5. Ilenarornueckuii MHCTpyMEHTapHUii B TypU3Me. [TpopaboTka Omnpoc
1. CocraBbTe cBoAHyIO Tabmuiy «CucreMa menarorndeckux | yueOHOTo
METOJIOB B TYPU3MEY. Marepuana.
2. PackpoiiTe 0cOOEHHOCTH TaKUX METOJOB BOCHHUTAHUS KaK
yOexaeHrne u moOyxaeHue.
3. Dcce «HeoOxoauMbl M Takue METOJbI BOCIIMTAHHS Kak
MOPHULIAHUE U TTOOLIPEHUEY.
4. JlaiiTe XapaKTepUCTUKY METOY CAMOBOCITHTAHUSI.
Tema 6. IIpaBoBO1 MHCTpYMEHTApUI B TypHU3ME. [TpopaboTka Omnpoc
1. Penienrie npakTUYECKUX CUTYaAIUH. yueOHOTO
Marepuana.

®opma A
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Tema 7. O6pa3oBarenbHbIe TEXHOJIOTHH B TYpU3ME.

1./lafiTe xapakTepucTHKy (pakTopam, KOTOpbIE BIUSAIOT Ha
MOTPEOHOCTH MOMOIHEHNUS 3HAHHI NIEpCOHAA.

2. CoctaBpTe cxeMy «OCHOBHBIE THUIBI OOYYEHHUS
CIEIIMAJIUCTOB.

3. Ha3zoBure meronpl oOydyeHuss Ha paboyeM MecTe U BHE
pabouero mecTa.

4. PackpoiiTe CyllIHOCTh MEXaHH3Ma POTALUH.

5. CocraBbTe cxemy «OCHOBHBIE BUJIbl KOYUYHHT Y.

6. IlpocmoTp XynokecTBeHHOTo ¢uibMa «CeKper» U ero
aHaJIM3.

7.PackpoiiTe coaep:kaHWE Tpylnn TPEHHHIOB, KOTOpPBIE
IIPOBOJISITCS JUIs IEPCOHANIA.

Tema 8. Texnomornu Hay4HO-HUCCIIEA0BATEIbCKON
NeSITeIbHOCTH.
1. IToxroroBka JIOKTIA/I0B Ha TEMY «HayuHno-
HCCIIeIOBATENIbCKAsl IEATENBHOCTD B Chepe TypU3May.
2. 3anonHuTe Tabnuny «THHOBAIMM B OpraHU3ausIX chepsl
TypU3May:
Merto bt u cpeAcTBa | XapaKTepHUCTUKA
MHHOBAI[MOHHOM ESTENIbHOCTH
PennxuHupunr
OueHka nepcoHaia
ACCECCCMEHT-TIEHTP
TexHosnorust KOHTPOJISI KayecTBa

poayKTa (YCIyTH)

3. JlaliTe XapakTEpPUCTUKY ACCECCCMEHT-LIEHTPY MU €ro

GyHKIHSIM.
4. Packpoiite Tpu 3Tana AccecCCMEHT-IIEHTpa.

[TpopaboTka
yueOHOTO
Marepuana.

6 Omnpoc

Tema 9. KoMMyHUKaTUBHbBIE TEXHOJOTHH.

1. BeimonHeHune — mpakTUYeCKOW  paboThl  «TalHBIN
MOKYIaTeNb.

2. [ToaroroBka k genoBoi urpe «CoIThIN Xj1e0a HE HUIIETY.

3. Occe «KoMMyHHUKaTUBHASI KOMIIETEHTHOCTbY.

4. JlaiiTe XapaKTepUCTHKY JIeI0BOM Oecere.

5. ToarotoButh pedeparsl Ha TeMy «TakTHKa W TeXHUKa
MIPUBJICYEHUS KIIMEHTA.

6. Packpoiite npaBuia teseoOHHOro 0OLIeHusI.

[TpopaboTka
yueOHOTO
MaTepuala.

4 Omnpoc

Tema 10. YnpaBieHue B3auMOOTHOIIEHUSMH C KIMEHTAaMHU B
TYPUCTCKOM OH3HEce.

1. TloaroroButh poxnax Ha Temy «MHpopmanmoHHsle
TEXHOJIOTUH BO B3aUMOJCHUCTBUY KIIMEHTA U CIICIIUATINCTa.

2. Jlalite xapakTepucTHKy uHTerpupoBanHsiM CRM-
CHCTEMaM.

3. TlomroroBka k pabore B mapax: «KoHcynbTHpoBaHME
HETaTUBHBIX KIIHEHTOBY.

6 Ompoc

®opma A
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4. CocraBpre cxemMy «OCHOBHbIE THUIIBI HETaTUBHBIX
KIIMEHTOB).
Tema 11. [lapTHEpCTBO U cOLMATIBLHOE B3aUMOJIEHCTBHE. 4 Omnpoc
1. [ToaroroBka K CUTYallMOHHO-POJIEBOM Urpe «lleperoBopbiy.
2. CocraBbte cxemy «Kiaccupukarys meperoBopoBy.
3. OxapakrepusyhTe ICUXOJOTHYECKHUE YCIOBHS BEICHUS
IIEPETOBOPOB.
4. CocraBpTe cBOAHYIO Tabmuny «CTpaTerun M TaKTUKU
BEJICHUS TIEPETOBOPOB.
5. CocrtaBbre cxeMy «OCHOBHBIE METOJIbI BEIEHUS
MIEPETOBOPOBY.
Tema 12. OuieHOUHBIE METO/IBI B TYpU3ME. 4 Omnpoc
1. [IpakTnueckas paboTta «Onenka TYPUCTCKO-
PEKpeaoHHOr0 MOTEHIMalIa TEPPUTOPHI.
2. IlpakTuueckast pabora «OreHKa MporpaMMm U MPOEKTOB B
cdepe cepBuca U TYpH3May.

1.

11. YYEBHO-METOJINYECKOE U HTH®OPMAIIMOHHOE OBECITEYEHUE
TACIATLITAHBI

Cnucok peKoOMeHyeMOH JIuTepaTypbl:

a) OCHOBHAs

Bnageikuna, 10. O. TexHuKa U TEXHOJIOTHH B CEPBUCE M TYpU3MeE : yueOHOE TTocolOune
/ ¥O. O. Bnagpikuaa. — HoBocubupck : HoBocubupckmii rocy1apcTBEHHBIH TEXHUYECKUIT
yauBepcuteT, 2017. — 192 ¢. — ISBN 978-5-7782-3283-9. — Tekcr : 31eKTpOHHBIN //
OnektpoHHo-Oubmoreunas  cucrema IPR BOOKS :  [caéit]. - URL:
https://www.iprbookshop.ru/91454.html.

Epmonenko, A. A. TexHHKa W TEXHOJOTUS B COIMAJIbHO-KYJIbTYPHOM CEpBHUCE U
Typusme : ydeOHoe mocoome / A. A. Epmonenko, M. 0. 3axapoBa. — KpacHonmap :
IOx#bIi nHCTUTYT MeHemKMeHTa, 2011. — 490 c. — Tekcr : anmekrponusbIit // LudpoBoii
00pa3oBaTeNbHBIHI pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/9590.html.

0) TOTIOJIHUTEIbHAS
1. Epmonenxko, A. A. [IpakTuKkyM 1O TEXHUKE U TEXHOJOTHH B COIHAIILHO-KYJIBTYPHOM
cepBuce U TypusMme : ydueOHoe mocooue / A. A. Epmonenko, U. 1O. 3axapoBa. —

Kpacnonmap : IOxwubiit uHcTUTYT MeHemkmenrta, 2011. — 357 c. — Teker

anexktpoHHsi // L{udposoit oopazoBarenshbiit pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/9764.html.
2. Ilennosckas M.B., HHdpacTpykTypHas MoOJedb Kak OCHOBa (OPMHUPOBAHUS

yCToﬁqHBoro pasButus TypusMma / lllemiosckas M. B. — M. : [Ipocnekr, 2017. — 112

— ISBN 978-5- 9988 0594-3. — Tekcr : anextpoHHbIN // OBC ”KOHchleaHT

CTy,Z[eHTa [caiiT]. — URL

https://www. studentllbrary ru/book/ISBN9785998805943.html.

B) Y4eOHO-MeToAnYeCcKOe o0ecneyeHmne:
1. Muxaitnuna M.A. TexHomoruum TypusmMa: ydeOHO-METOAMYECKOE MocolOue 1o

opraHu3anuvv U NpoBCACHUIO CCMHUHAPCKUX 3aHATHH U CaMOCTOSITEIIbHOM pa6OTLI CTYACHTOB ITO
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IMCUUIUIAHE TI0 HampasieHuto "Typusm" - 6akanaspuat / Yal'V, ®I'HuCT. — 2019. — 3arn. c
skpana. — HeomyOnmukoBaHHEIH pecypc. — Pexxum nocryna: DbC Yal'V. — TekcT : 2IeKTpOHHBIH.
— URL: http://lib.ulsu.ru/MegaPro/Download/MObject/1724.

CornacoBano: y/4
Benymmit cnenmanmct Mawmaepa EIl. _ z“&=— 2023
JomxHocTs cotpyanuka HayuHoii 6u6moTeku dUO noanucs 1ara

0) [IporpamMHoOe ob0ecrieuenmne
1. CIIC KoncynpranT ILitoc
2. Cucrema «AHTUILIaruar.BY3y»
3. OC Microsoft Windows
4. MicrosoftOffice 2016
5. «MoitO¢puc CrangapTHBI»

B) IlIpodeccnonanbHbie 0a3bl JaHHBIX, MHPOPMALIMOHHO-CIIPABOYHbIE CHCTEMBI

1. D1eKTPOHHO-0UOINOTEYHbIE CHCTEMbI:

1.1. Hwudposoit obpazoBarenbhbiii pecypc IPRsmart : smexkTpoHHO-OMOIMOTEYHAS
cuctema : catr / OOO Kowmmanums «Ai [lm Ap Memma». - Caparos, [2023]. — URL:
http://www.iprbookshop.ru. — Peskum mocTyma: Juist 3aperucTpup. mosib3oBaTeneit. - TekcT :
3IEKTPOHHBIMN.

1.2. O6pasoBarenbhas mrathopma FOPAUT : 0GpasoBaTelbHBINH pecype, dIEKTPOHHAS
oubnoTexa : caiit / OO0 DiexrponHoe m3gatenbetBo «IOPAMTY. — Mocksa, [2023]. - URL:
https://urait.ru. — Pesxkum mocrtyma: ajs 3aperucTpup. MoJib3oBareici. - TeKCT : 2JIeKTPOHHBIMN.

1.3. baza mannbIX «nekTpoHHas oubmmoreka Texuuueckoro BY3a (ObC «KoHcynbTaHT
CTYZIEHTa») : JEKTPOHHO-OuOMoreunas cucrema : cadt / OOO «llommrexpecypcey». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum poctyma: mis
3aperucTpup. MoJib3oBaresieid. — TeKCT : AEKTPOHHBIN.

1.4. KoHcynbTaHT Bpada. DJIEeKTpOHHAs MEIUIIMHCKas: OuOInoTeKa : 6a3a JaHHBIX : CalT /
OOO «Bpicmias MmIKoJIa OpraHu3allMM M YIPABJICHUS 3ApaBOOXpaHeHHeM-KoMiieKcHbIM
MEIUIIMHCKUI KOoHCanTuHI». — Mocksa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum
JOCTYTIA: JUIA 3apEruCcTpUp. Moyb3oBareneil. — TeKcT : AMeKTPOHHBIN.

1.5. bonbmias MeauimHCKass OMOIMOTEKA : AJIEKTPOHHO-OMOIMOTEYHAS CUCTEMa : CalT /
OO0 «bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexum
JOCTYIIA: JUIA 3apEeruCcTpUp. Moyb3oBareneil. — TeKcT : ANMeKTPOHHBIN.

1.6. ObC Jlanp : snekTpoHHO-OMOMMOTEeYHas cucteMa : cadT / OO0 DbC «Jlaupy. —
Cankr-Ilerep0Oypr, [2023]. — URL: https://e.lanbook.com. — Pexxum noctyma: st 3aperucTpup.
M0JIb30BaTeNeh. — TEeKCT : JJIIEKTPOHHBIM.

1.7. OBC Znanium.com : 53IeKTpOHHO-OMONMOTeuHas cucrema : cadtr / OOO
«3HaHuym». - Mocksa, [2023]. - URL: http://znanium.com . — Pexum pgoctyma : uis
3apEruCTpUp. MOJIb30BaTENEH. - TEKCT : 31EeKTPOHHBIN.

2. KoncyasrantIlimioc [DnekTpoHHBIN pecypc]: cnpaBouHas npasoBas cuctema. / OO0
«Koncynprant [lmtoc» - OnekrpoH. nas. - Mocksa : Koncynsrantlimtoc, [2023].

3. ba3bl JaHHBIX NePUOANYECKUX U3TaHUI:

3.1. eLIBRARY.RU: nayunas snexTtpoHHas OubOmuoteka : cadt / OOO «Hayunas
Onekrponnas bubmmoreka». — Mockga, [2023]. — URL: http://elibrary.ru. — Pexxum noctyna :
JUIsl aBTOPU3. MOJIb30BaTeNeld. — TeKCT : 2IeKTPOHHBII
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3.2. DnekrponHas 6ubnmoreka «M3marensckoro noma «l'pedernnkoBy» (Grebinnikon) :
anekrpoHHas Oubmumoreka / OOO MU «I'pebennukoB». — MockBa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexxum focTyma : i aBTOPH3. MOJIb30BATEIICH.
— TeKCT : ANEeKTPOHHBIN.

4. MdenepanabHas rocyaapcrBeHHas uHdopmanuoHHasi cucrema «HanuonanbHas
3JIEKTPOHHAasi OMOIMOTEeKa» : dNeKTpoHHas onbnmoreka : caidit / ®I'BY PI'b. — Mocksa, [2023].
— URL: https://H36.pd. — Pexxum noctyna : ist mojab30BaTeliei HaydHoi Onbnmmuorexu. — Tekcr :
JJEKTPOHHBIN.

5. Poccuiickoe oOpazoBanue : deaepanbubiil moptai / yupeautenb OIAY «OULTO». —
URL: http://www.edu.ru. — TekcT : 37eKTpOHHBI.

6. DJuaexrponHas OubauoreuyHass cucrema Yal'V : wmoxyns «DnekTpoHHas
O6ubnIroTeKa» ABUC  Mera-[IPO / OOO  «Mara Oxkcmpece». —  URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexxum moctyna : uist mojib30BaTee HaydHOH OHOTHOTEKH. —
Tekcr : 31MeKTPOHHBIN.

,‘ /
CoracoBaHo: / .
_ Wnxenep Beymmii— / Ilypenko 10.B. I AL A /

Jlossmoctns corpynnka VHTT BHO ”“YBU‘) ara

2023

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIJINHBI:

VYyeOnas aymautopus Ne 20 6 mist mpoBeneHHs | YIIbSHOBCKas 00J1acThb, I. YIIbSHOBCK,
3aHATUN JICKIIMOHHOTO THIA, 3aHATUH ceMuHapckoro | yi. Habepexunas pexu CBusru, 1. 106
THUIIA, TPYNIOBBIX U UHAUBHUAYaJIbHBIX KOHCYJIbTALIUM, | (KOpPILyC 2)

TEKYIIEro KOHTPOJIA W MpomexyrouHoi arrectanuu | [lomemenue Ne 40

(c HabOpOM AEMOHCTPALMOHHOTO OOOPYIOBAHUS IS
ofOecrieyeHUs MPENOCTABICHUSA  WJUIIOCTPATHUBHOIO
MaTepuaga B COOTBETCTBHM C paboueil mporpammoit
TUCHUILTUHBL, JocTynoM K OBbC).

[Tomemienue YKOMILJIEKTOBAHO KOMIUIEKTOM
ydeHu4eckoil MeOenu Ha 38 mocajioYHbIX MECT.
Texuuueckue cpencrna:

JI0CKa ayIMTOpHAas,

pabodee MeCcTO MpenoIaBaTes.

10.1.1. YyeOnas aynutopus Ne 230 ans VibpssHOBCKasg 00J1acTh, I'. YIIBSIHOBCK,
CaMOCTOSATENIbHON paboThl cTyAeHToB, Wi-Fic yn. Habepexxnas peku Causry, 1. 106
nocrynoM k OMOC, 3bC. KoMnerorepHslii Kacce (xopmyc 1)
YKOMILIEKTOBAHHBIN CIIEIUATU3UPOBAHHON MEOETBIO

Ha 32 moCaJOYHBIX MECT U TEXHUYECKUMHU ITomemenue Ne 114

cpeactBamu o0ydeHus (16 nepcoHaIbHBIX
KOMIIBIOTEPOB) C IOCTYNOM K ceTH «MHTepHeT»,
OHOC, 9bC.

10.1.2. ITnomans 93,51 xB.M.

TexHuueckue CpeacTna:
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KOMIIBIOTEDP
IIPOEKTOP

SKpaH HACTECHHBIN
JIOCKa ayIMTOpHAas

10.1.3. YnraneHelii 321 HAY9HOH OHOIHOTEKN VibsgHOBCKast 00J1aCThb, . YJIbSHOBCK,
(aymuTopust 237) ¢ 30HOM JJII CAMOCTOSATEIBHOM yi. HaGepexxnas pexu Cpusiry, 1. 106
pabotel, Wi-Fi ¢ noctynom k O9MOC, 9bC. (xopmyc 1)

AynuTopus yKOMILIEKTOBAHA CIIEIMAIN3UPOBAHHON [Tomemenue Ne 125

Me0Oenbro Ha 80 ocal0uHbIX MECT M OCHAILlEHA
KOMIIBIOTEPHOM

10.1.4. TexHUKOH C TOCTYNOM K ceTH «/HTepHeT»,
OUOC, 3BC, sxpanom u mpoektopoM. [Inomans
220,39 xB.M.

13. CHIEHUAJIBHBIE YCJIIOBUS JJIS1 OBYYAIKOLIUXCS C OT'PAHUYEHHBIMUA
BO3MOKHOCTAMMH 310POBbS

B cnydae HEOOXOOMMOCTH, OOYYalONIMMCS W3 YHCIA JIUI[ C OrPaHUYCHHBIMHU
BO3MOJKHOCTSIMH 370pOBbs (IO 3asIBICHHIO OO0YYaromIerocs) MOTYT TMpeiaraThCs OTHU U3
CIICAYIONIMX BApUAHTOB BOCHPHUATHS HWHQPOPMAIMM C yYETOM WX WHAWBUIYATbHBIX
MCUXO(U3HUIECKIX 0COOCHHOCTEH:

— JUIsl JWI C HapyIIEHWSIMH 3pEHHs: B TIEYaTHON (opMe yBEITUYEHHBIM HIPH(PTOM; B
(dbopme 3IIeKTPOHHOTO JOKyMEHTa; B ¢opme aymuodaiina (mepeBoa yd4eOHbIX MaTepuajioB B
aynmuodopmar); B rmedaTHOW ¢opme Ha s3bike bpaiinsi; MHIMBHIyalbHBIC KOHCYJIBTAIlMH C
MpHUBJIICYCHUEM TU(IIOCYPIOTIEPEBOIUNKA; HHIUBUIYaTbHbBIC 3a/IaHUS] M KOHCYJIbTAIIUH;

— Uil JMIl C HapyIIEHUSMH CiIyXa: B Me4yatHoil ¢opme; B (GopMe DIEKTPOHHOTO
JOKYMEHTA; BUEOMAaTEePHAJIbl C CYOTUTpAMU; HHIUBUAYaJIbHbIC KOHCYJIbTAIUU C TIPUBJICUYCHHEM
CYpJIOTICPEBOIUMKA; MHIUBUAYAIbHBIC 3aaHUsI U KOHCYJIbTAIUH;

— JUIS JIMI] ¢ HapYIICHUSMHU OIOPHO-IBUraTEeILHOTO armapara: B re4daTtHou (¢opme; B
dbopMe DJIEKTPOHHOTO JIOKyMeHTa; B (opme aynuodaiiia, WHIWBUAYyAIbHbIC 3aJaHUS U
KOHCYJIbTaI[HH.

B ciryyae HEO0XOAUMOCTH UCTIOJIb30BaHHUSI B y4eOHOM nporecce
YaCTUYHO/UCKIIFOYUTEIBHO JHCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH, OpraHU3alus
paboter IIIIC ¢ oOywarommmucs ¢ OB3 u uHBanmugamMu mpeaycMaTpUBaeTCs B IIEKTPOHHOMN
nH(OPMAIMOHHO-00pa30BaTEeNbHOM Cpelle ¢ y4eTOM WX WHAMBHIYaTbHBIX MCUXO()HU3UIECKUX
0COOEHHOCTEH.

Paspaboruuk ’g » ;Z% K.ILH., JOLUEHT Muxaiinuna M. A.

TNOIIMCH JIOJDKHOCTD OUO
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IIpuioxenue 1.

11. YYEBHO-METOJUYECKOE U TH®POPMALIMOHHOE OBECIIEYEHUE
JUCLUILINHDBI

Cnucok pekoMeH/yeMoii JuTepaTyphbl:
a) OCHOBHAs
3. Bnageikuna, 10. O. TexHuka v TEXHOJIOTHH B CEPBUCE U TYpU3MeE : yueOHOE TTocoOune
/ ¥O. O. Bnanpikuna. — HoBocubupck : HoBocubupckuit rocy1apcTBEHHbIN TEXHUYECKUI
yauBepcuret, 2017. — 192 c. — ISBN 978-5-7782-3283-9. — TekcT : ameKTpOHHBIN //

OnektpoHHo-Oubnmoreunas  cucrema [PR BOOKS : [caiit]. - URL:
https://www.iprbookshop.ru/91454.html.
4, Epmonenko, A. A. TexHHKa W TEXHOJOTHS B COUMAIBLHO-KYJIBTYPHOM CEpPBHUCE U

Typusme : ydeObHoe mocoome / A. A. Epmonenko, M. 0. 3axaposa. — KpacHonmap :
OxHbI# mHCTUTYT MeHemkMenTa, 2011. — 490 c. — Teker : anexTponubii // [{udpoBoit
00pazoBaTeNbHbBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/9590.html.
0) 10MOJTHUTEILHASI
3. Epmonenko, A. A. IIpakTUKyM MO TEXHUKE M TEXHOJOTHU B COIHAIHHO-
KyJIbTYpPHOM CEpBHUCE M Typu3Me : yueOHoe mocooue / A. A. Epmonenko, U. FO. 3axapoBa. —
Kpacuomap : IOxwubiii nacTUTYT MeHemKMeHTa, 2011. — 357 C. — TekcT : 2IeKTpOHHBIN //

Hudpooit  obpazoBarenvHbiii  pecypc IPR SMART : [caiit]. -  URL:
https://www.iprbookshop.ru/9764.html.
4, HUBmueBa O.B. CoBpemeHHBIC TIpoOJIeMbI M TEXHOJIOTHH B cdepe cepBuca,

TypHU3Ma, TOCTUHUYHOIO JI€J1a, TOCYAAPCTBEHHOTO ¥ MYHUIIMIIAIBHOTO YIIPABIICHUS : MaTe€pUalbl
koH(pepennuu (cve3na, cummnosuyma) / O.B. UBnuena ; iBnmuea O.B. - Mocksa : OOV, 2017. -
534 c. - URL.: https://www.studentlibrary.ru/book/ISBN9785927524419.html.

B) yueOHO-MeTOoAuYecKoe odecneyeHme:

1. Muxaiinuna W.A. Texnomoruum TypusMa: ydeOHO-METOJUYECKOE TIOCOOHe TI0
OpraHu3aliy U MPOBEACHUIO CEMUHAPCKUX 3aHATHI U CaMOCTOSITENIbHOM PabOTHI CTYJIEHTOB I10
TUCHUIUTMHE 10 HampasieHuto "Typusm" - Gakanaspuar / Y'Y, ®I'HuCT. — 2019. — 3arn. c
sKkpaHa. — HeonyOnukoBanHslit pecype. — Pexxum goctyna: ObC Ynl'Y. — Teker : a5eKTpoHHBbII.
— URL: http://lib.ulsu.ru/MegaPro/Download/MObject/1724.

Cornacosaso:

f‘r-/
T 1aBHEIT penakTop / Mamaepa EIL / s — | 2024
JomxrocTs coTpyaHuKa Hayunoii OubanoTekn CHO MOANHCE gata
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IIpogeccuonanvuvie 6a3vi dannvlx, UHGOPMAYUOHHO-CNPABOYHBIE CUCTHEMbL

1. D1ekTpOHHO-0UOIHOTEYHbIE CHCTEMBI:

1.1. ITudporoii o6pazoBarensublit pecypc IPRsmart : anextponHo-OubiHoTeyHas cucrema :
caiit / OO0 Kommanus «Ait [Tu Ap Meauay. - Capartos, [2024]. — URL: http://www.iprbookshop.ru.
— PexxuM noctyma: i 3aperucTpup. noiab3oBarenel. - TeKCT : AeKTPOHHBIH.

1.2. OGpasoBartenbhas mnarpopma FOPAMT : obpasoBaTensHblii pecype, dIeKTPOHHAS
GubnmoTexa : caiir / OO0 DnekTponHOE M3maTenbeTBo «FOPAWT». — Mocksa, [2024]. - URL:
https://urait.ru . — Pexxum qoctyma: st 3aperucTpup. mojab3oBareneit. - TeKeT : 3IeKTPOHHBIH.

1.3. basa mauubIX «JnexkTponHas Oubiuoreka texHuueckoro BY3a (OBC «Koncymprant
CTYJIEHTa») : DIEKTPOHHO-OubHoTeyHas cucreMa : caiit / OO0 «Ilomutexpecype». — Mockga,
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — PexumM mocTyma: [uist 3aperucTpup.
nob3oBarenel. — TeKCT : 3JeKTPOHHBIH.

1.4. KoncynpTanTt Bpavya. DeKTpOHHAs MEAUIMHCKas OmbnnoTeka : 6a3a MaHHBIX : caiT /
00O «Bepicmiast [IKOJa OpraHM3alldé ¥ YIOPaBIeHHA 3JpaBooXpaHeHHeM-KoMIlmeKkcHbIH
MEIULUHCKUNA KOHCAITHHTY». — MockBa, [2024]. — URL: https://www.rosmedlib.ru. — Pexum
JOCTYIIa: [UIS 3aPErHCTPUp. oNb30BarTeell. — TeKCT : AMeKTPOHHBII.

1.5. Bosbias MequIuHCKast OHOIHOTEKA : JIEKTPOHHO-OubOIMoTeyHas cucteMa : caiit / 000
«Bykary. — Tomck, [2024]. — URL: https://www.books-up.ru/rw/library/ . — Pexxum noctyna: st
3aperucTpyp. mons3oBareneil. — TeKCT : AMeKTPOHHBIH.

1.6. OBC Jlans : anekTpoHHO-OubmHoTeuHas cucrema : caiit / OO0 OBC «Jlanp». — Cankr-
Tlerepbypr, [2024]. — URL: https://e.lanbook.com. — Pexum pmoctyma: Ul 3aperHCTPHP.
noJib3oBareied. — TeKCeT : 3IeKTPOHHBIH.

1.7. OBC Znanium.com : 3JI€KTPOHHO-OMOMMOTeYHAas cucTema @ caT / OO0 «3HaHUyMY. -
Mocksa, [2024]. - URL: http://znanium.com . — Pexum nocryna : Ui 3aperucTpup. MoIb30BaTeNeH.
- Texer : aNeKTPOHHBIH.

2. KouncyasrantIliaroc [DneKTpoHHEIH pecypc]: cmpaBouHas mpaBoBas cuctema. / OO0
«KoncynpranT [Imocy - Diekrpos. nas. - Mocksa : Koncyasrantllmoc, [2024].

3. eLIBRARY.RU: Hayunas osnextpoHHas Oubmumorexka : caiit / OOO «Hayunas
Onextponnas bubmiorexa». — Mockea, [2024]. — URL: http://elibrary.ru. — Pexxum Jocrtyna : s
aBTOPH3. IONB30BaTeNeH. — TEeKCT : 3IeKTPOHHBIN

4., depepanbHasi rocyAapcTBeHHas HHQopmanuoHHas cucrema «HanuonaabHas
3JIeKTPOHHAsA GHGIHOTeKay» : dIeKTpoHHas bubmuoreka : caiit / ®I'BY PI'b. — Mocksa, [2024]. —
URL: https://u36.pd. — Pexum moctyna : mns monessopatesnedl HayuHoi 6ubiuorexkn. — Tekcr :
JJIEKTPOHHBIH.

5. Poccuiickoe o6pasoBanue : dhenepanpubii mopran / yupemurenb OIAY «DUITO». —
URL: http://www.edu.ru. — TekcT : 37eKTpOHHBIH.

6. DnexTpoHHas OmbnMHoTeyHas cucrema Yal'V : monyns «DnextpoHHas OubnuoTexay
ABUC Mera-ITPO / OO0 «Jlata Dxkcupecce». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JOCTYTIa : AJIst TOJIb30BaTeNell HayuHoH 6uOIoTeKH. — TeKCT : 21eKTPOHHBIH.

WuxeHep BexyImit [Ilyperko 10.B. 2024
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